PATENT 




CERTIFICATE OF MAILING (37 CFR 1.8a) 
I hereby certify that this correspondency (along with any paper referred to as being attached or enclosed) is being 12b) 
deposited with the United States Postal Service with sufficient postage as first class mail/priority mail in an envelope addressed 
to: Assistant Commissioner for Patents, Washington, DC 2023 1 on 




Name: Mary Anz; 



Date 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re U.S. Patent Application of: 

BORIS S. ELMAN ET AL 

Serial No.: 09/539,972 

Filing Date: March 31, 2000 

For: GRAPHICAL USER INTERFACE AND 
METHOD FOR CUSTOMER CENTRIC NETWORK 
MANAGEMENT 

Assistant Commissioner for Patents 
Washington, DC 20231 

Sir: 



Customer No. 32127 
Group Art Unit: 2143 
Examiner: J.E. AVELLINO 



RECEIVED 

APR 2 9 2003 

Technology Center 21 00 



RESPONSE TO RESTRICTION REQUIREMENT 



The Office Action dated March 24, 2003, states inter-alia: "Restriction to one of the 
following inventions is required under 35 U.S.C. 121: 

I. Claims 1-8, 16, and 17, drawn to monitoring connections between 

components, classified in class 709, subclass 223. 
n. Claims 9-15, drawn to a graphical user interface with different views, 

classified in class 305, subclass 734". 
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Applicants hereby provisionally elect for examination Claims 1-8, 16, and 17, with 
traverse, and cancel without prejudice Claims 9-15. 



Please grant any extensions of time required to enter this response and charge any 



additional required fees to our Deposit Account No. 07-2339. 



Verizon Corporate Services Group Inc. 
600 Hidden Ridge, HQE03H01 
Irving, TX 75038 
Tel: (781)466-2220 
Fax: (781)466-4021 
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